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5 Things to Know About Reasonable Accommodations for

Pets in Co-ops & Condos
Stephen Lasser - Thursday, December 4th, 2025

If you're on a co-op board of a building that doesn’t allow pets, what questions can board members
ask tenants regarding pet requests, and what “reasonable accommodations’ are you required to
make?

Here'sWhat You Need to Know:

1. Even buildings with no-pets policies have to take “reasonable accommodation” requests
serioudly.

2. When a disabled tenant makes a request for an exception to a building’s no-pets policy, local,
state, and federal laws require all landlords to make ‘reasonable accommodations' that would
allow that tenant to use the building like any other tenant. Co-ops and condos are not exempt
from those laws. Buildings aren’t allowed to say, ‘everyone else complies with our no-pets
policy, so you must too’ when residents with disability make arequest.

3. Navigating the processes of “reasonable accommodations” can be tricky for landlords wishing to
avoid legal action. Firstly, there is no set procedure that residents making accommodation
requests must follow. And residents can choose any communication channels for their requests,
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whether they are written in an email or made over the phone, and the building must take the
request equally as serioudly.

4. 1If the building management believes that a resident’s request is not genuine, they are still
required to respond, but they are allowed to request more information and proper documentation
of the pet’s necessity. For example, when a resident makes a request for accommodations for an
emotional support animal, the building is permitted to ask what disability the resident has that
necessitates the animal, any medical documentation of said disability, or to contact the resident’s
doctor directly. Often, doctors will write standard letters such as ‘ the patient needs the animal to
function daily,” to which buildings are allowed to respond by asking for a more detailed
explanation, with questions like ‘how does the animal aid the resident’s disability? Not all
disabilities are visible, including the pet requests that are often made on a psychiatric basis.
However, if aresident is visually disabled (i.e., in a wheelchair or visually impaired) then
buildings are not allowed to request medical documentation of that disability, such requests can
border on harassment of disabled individuals. If aresident has a documented disability and their
doctor iswilling to attest to the necessity of the animal, then buildings have very little recourse to
deny them accommodations. Having represented clients who challenged the law in court and lost,
I know firsthand that buildings have avery low likelihood of a court ruling in their favor.

5. There is one notable exception to these laws and regulations: if an accommodated pet disrupts
other residents’ experience of the facility. In other words, pets that display disruptive or
aggressive behavior can be denied accommodations. However, there is a very high bar of what
constitutes disruptive behavior. A resident with a reasonably behaved pet and a documented
disability will most likely be granted “reasonable accommodations,” even by buildings that have
strict no-pets policies.
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